TRUCNG PH TAI CHINH - NGAN HANG HA NOI
KHOA CONG NGHE THONG TIN
BO MON TIN UNG DUNG

' PE CUONG CHI TIET HQC PHAN
HE THONG HOACH DPINH NGUON LUC DOANH NGHIEP (ERP)
Hé dao tao: Pai hoc chinh quy
Nganh: Cong nghé thong tin, chuyén nganh Tin &ng dung

1. Théng tin chung vé hoc phan
- Tén hoc phan: HE THONG HOACH DINH NGUON LUC DOANH NGHIEP
ERP (ENTERPRICE RESOURCE PLANNING
- M4 hoc phan: DCT.02.25
- S6 tin chi: 3
- Phan bb gio tin chi ddi véi cac hoat dong: (sé lugng tiét)
+ Ly thuyét: 30 tiét
+ Bai tap, Kiém tra: 12 tiét.
+ Thuc hanh, thao luan: 6 tiét.
- Khoa, B6 mén phu trach hoc phan: Bo mén Tin tng dung Khoa CNTT
- Giang vién phu trach hoc phan (du kién):
1) Ho va tén: TS. Phung Vin On
Chuc danh: Chuy@n vién cao cip, GV chinh
Thoéng tin lién hé: DT: 0913243623; Email: onphungvan@gmail.com
2) Ho va tén: ThS. Bui Thi Thu Hién
Chuc danh: GV
Thong tin lién hé: BT: 0985220287; Email: buithuhien1987@gmail.com
2. Cac hoc phan tién quyét
Cac hoc phan tién quyét: DCT.02.12-Phan tich, thiét ké hudng d6i twong, DCT.02.11- Hé
quan tri CSDL SQL Server.
3. Muc tiéu caa hoc phan:
3.1 Muc tiéu chung:

_ Trang bj cho sinh vién céc kién thac vé hoach dinh nguén lyc trong doanh nghiép, bao
gom cac van de lién quan dén ke toan tai chinh, quan ly nhu cau, hoach dinh phan phoi,
hoach dinh san xuat, vat tu, mua sam, quan ly ton kho, quan ly nhan luc,....

3.2 Muc tiéu cu thé

a) V& kién thirc: Trang bi cho sinh vién kién thac vé hoach dinh ngudn luc trong doanh
nghiép.

b) V& ky nang: Rén luyén cho sinh vién k¥ ning vé hoach dinh ngudn luc trong doanh
nghiép, bao gom cac van de lién quan dén ke toan tai chinh, quan ly nhu cau, hoach dinh
phan phoi, hoach dinh san xuat, vat tu, mua sam, quan ly ton kho, quan ly nhan luc,.....

¢) V¢ thai do: Gilip sinh vién nhan thiic duoc vai tro, trach nhiém cia nguoi lam ky
thuat tin hoc: can than, lam viéc ting budc theo dung quy trinh.

4. Chuan diu ra cia hec phan


mailto:onphungvan@gmail.com

4.1. Ngi dung chudn dau ra hoc phan:

1) Vé kién thuc:
CLO 1: Hiéu duoc céc kién thac vé hoach dinh nguon luc trong doanh nghiép, bao

gom cac van dé lién quan den ké toan tai chinh, quan Iy nhu cau, hoach dinh
phan phdi, hoach dinh san xuat, vat tu, mua sam, quan Iy tén kho, quan ly nhan

luc.

CLO 2: Van dung dugc cac kién thic vé hoach dinh nguédn luc dé dé xuat giai phap

tin hoc hoa cho doanh nghiép.

CLO 3: Phén tich duoc cé4c giai phép tin hoc hda hoach dinh ngudn luc trong doanh
nghiép.

2) V& ki ning
CLO 4: Thiét ké duoc phan mém ung dung dé quan ly vat tu, mua sim, quan ly ton

kho, quan ly nhan luc.

CLO 5: CO k¥ nang lanh dao, quan ly, lam viéc nhém trong cac hoat dong thudc linh
vuc cdng nghé théng tin.

CLO 6: C6 ky thuyét trinh, thwong thao trong cac hoat dong thudc linh vuc cong
ngh¢ thong tin.

3) V& pham chat
CLO 7: C6 pham chat chinh tri; c6 trach nhiém cong dan, trach nhiém cong dong.
Co6 dao duc nghe nghiép, cd tinh than hop tac va thai do phuc vu tot. Nang

dong, cé hoai bao ve nghé nghiép.

Ghi chi: CLO = Course Learning Outcomes = Chuan dau ra caa hoc phan.
4.2. Ma trdgn nhdt quan giitza chudn dau ra hoc phan (CLO) véi chudn dau ra chwong
trinh dao tao (PLO):
PLO1 | PLOZ2 | PLO3 | PLO4 | PLO5 | PLOG6 | PLOY | PLOS8 | PLO9
CLO1 M M M
CLO 2 H H H M M M
CLO3 H H H M M M
CLO 4 H H H H H H
CLOS H H H H H H
CLO®6 H H H H H H
CLO7 M M M H H H
ey IR
Ghi chu:

- PLO = Program Learning Outcomes = Chuan dau ra cia chuong trinh dao tao
- Mtc d6 dong gop cia CLO va PLO dugc xac dinh cy thé nhu sau:
L (Low) — CLO c6 déng gop it vao PLO
M (Medium) — CLO ¢6 dong gop vira vao PLO

H (High) - CLO c¢6 dong gop nhiéu vao PLO

Cha thich: H — cao; M — vira; L — thap — phu thugc vao mirc hd tro ciia CLO ddi voi
PLO ¢ muc bat dau (L) hoac mac nang cao hon muc bat dau; c6 nhiéu co hoi
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dugc thuc hanh, thi nghiém, thuc t& (mac M) hay muac thuan thuc, thanh thao
(H)).
4.3. Ma tragn nhd’t‘quén giika phwong phdp, hinh thirc Kiém tra, ddnh gid véi chudn
dau ra hoc phan (CLO)
Ghi chi: Khi xay dyng bang nay, xem muc 5.1 dé vé céc hinh thic kiém tra, danh gia
ma giang vién su dung khi giang day hoc phan

Hinh thitc danh gia | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLOY
1. Chuyén can H H H M M M M
2. Vén dap
3. Viét H H H M M M M
4. Thyc hanh H H H H H H M
4.4. Ma trgn nhdt quan giita phiong phdp day hoc véi chudn dau ra hoc phan (CLO)
Phuong phép giang day CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLO7
1. Thuyét trinh (Tryc tiép, Online) M M M
2. Day & hoc thuc hanh H H H H H H M
3. Huéng dan tu hoc M M M M M M M

4.5. Ma tran nhdt quan cac chirong Véi chudn dau ra hoc phan (CLO)
Chu thich: I: Introduction/ Giéi thiéu

P: Proficient/ Thuan thuc, du

A: Advanced/ Nang cao

CLO1 CLO2 CLO3 CLO4 CLO5 CLOG6 CLO7
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(Xem chi tiét tiéu dé céc Bai day ¢ Muc 8)
5. Nhiém vu caa sinh vién

- Tham dy gio 1én 16p: toi thiéu 80% sd tiét hoc trén I6p, trong phong thuc hanh c6
su giang day, hudng dan truc tiép cua giao vién;

- Bai tap, thao luan:

+ Poc tai liéu, chuan bj va tham gia thao luan theo hudng dan cua gido vién;
+ Thuc hién day du cac bai tap duoc giao;

- Lam bai kiém tra dinh ky;

- Tham gia thi két thic hoc phan.
6. Tai liéu hoc tap:

6.1. Giao trinh chinh:

[1]. Nguyén Nhu Phong (2013): Hoach dinh ngudn luc doanh nghiép — ERP. Dai

hoc Quoc gia Tp. Ho Chi Minh.
6.2. Sach tham khdo:

[1]. Enterprise Resource Planning (ERP)

https://www.sap.com/products/erp.html
7. M0 ta van tit ndi dung hoc phan:

~ Hoc phan gom céc van dé vé hoach dinh ngudn lyc trong doanh nghiép, bao gom céc

van de lién quan dén kértoén tai chl’nh, quan ly nhu cau, hoach dinh phéan phoi, hoach dinh
san xuat, vat tu, mua sam, quan ly ton kho, quan ly nhén lyc,...; dugc trinh bay trong 7
chuong.

~ Chuong 1 gidi thiéu téng quan vé hoach dinh ngudn lyc doanh nghiép, hé thong san

xuat kinh doanh.

Chuong 2 trinh bay vé ké toan tai chinh

Chuong 3 trinh bay vé quan ly nhu cau, du béo, hoach dinh phan phéi.

Chuong 4 trinh bay vé hoach dinh san xuit va hoach dinh vat tu.

Chuong 5 trinh bay vé hoach dinh nang luc va quan Iy nhan lyc.

Chuong 6 trinh bay vé quan ly mua sim va quan 1y tdn kho.

Chuong 7 trinh bay vé mot s6 hé théng ERP hién dang duoc sir dung trong céc doanh
nghiép.
8. Ké hoach giang day:

Bai day Sé tiét _
Néi dung giang da Nhigm vu cia
e Lt | KT | TL | sinhvien
BT TH
Bai 1 Chuong 1. Téng quan vé hoach dinh ngudn 2 1 D\(_)C tru:é\vc gié‘(?
trinh; Lam bai

luc doanh nghiép
1.1. Khéi niém vé nguon lyc DN
1.2. Hé thdng san xuat kinh doanh

1.3. Khai niém va qué trinh hinh thanh
ERP

+ Thao luan

tap duoc giao




Bai day S6 tiét _
N@i dung gidng da Nhigm vu cia
( g glang day LT KT, | TL, sinh vién
BT | TH
Bai 2 Chuong 2. K& toan tai chinh 2 1 | Boc trudc giao
2 1 Ké to4 trinh; Lam bai
-+ Ketoan tap duoc giao
2.2 Béo cao tai chinh
+ Thao luan
Bai 3 2.3 Khau hao 3 tD‘QchtquC 95{9
] _ rinh; Lam bai
4.4 Uéc lugng chi phi tap duoc giao
Bai 4 Chuong 3: Quan ly nhu cu 2 1| Doc trudc gido
31 Khai nié trinh; Lam bai
-+ Khal niem tap duoc giao
3.2 Du bao
3.3 Pon hang khach hang
3.4 Hoach dinh phan phdi
+ Thao luan
Bai5 | +Baitap 3 |&am bai tap
2 s ugc giao; 0 tap
+ Kiém tra 1 tiet bai 1 Kidm tra
Bai 6 Chuong 4: Hoach dinh san xuat va hoach 2 1| Boc trudc giao
dinh Vat tu trinh; Lam bai
’ C . tap duoc giao
4.1 Hoach dinh san xuat
4.1.1 Khai niém
4.1.2 Lap ké hoach san xuat
4.1.3 Kiém soat lich san xuét
+ Thao luan
Bai7 | 4.2 Hoach dinh vat tw 3 ?\Och tﬂlf_('fc 95{9
o rinh; Lam bai
4.2.1 Khai rjlcm tap duoC giao
4.2.2 Hé thong hoach dinh vat tu
4.2.3 Hoach dinh y&u cau vat tu
Bai 8 Chuong 5. Hoach dinh nang Iuc va quan 2 1
ly nhan luc
5.1 Hoach dinh nang luc
5.1.1 Khai niém
5.1.2 Bo ludong nang luc
5.1.3 Hoach dinh y&u cau ning luc
5.1.4 Hoach dinh y&u cau ngudn hrc
+ Thao luan
Bai 9 5.2 Quan ly nhan luc 3 Doc trudc giao

5.2.1 Khai niém
5.2.2 Chirc nang quan ly nhan lyc
5.3.3 Chién luoc nhan luc

trinh; Lam bai
tap duoc giao




Bai day S6 tiét _
N@i dung gidng da Nhigm vu cia
0 g glang day LT KT, | TL, sinh vién
BT | TH
Bai10 | + Baitap 3 Lam bai tap
2 A s duogc giao; 0 tap
+ Kiém tra 1 tiet bai 1 Kidm tra
Bai 11 | Chuong 6: Quan ly mua sam va quan ly ton | 2 1 | Boc trudc giao
kho trinh; Lam bai
i . tap duoc giao
6.1 Quan ly mua sam
6.1.1 Khai niém
6.1.2 Hoach dinh mua sam
6.1.3 Quy trinh mua sim
+ Thao luan
Bai12 | 6.2 Quan ly tdn kho 3 Boc trugc giao
i ia trinh; Lam bai
6.2.1 Khai niém tap duoc giao
6.2.2 Hoach dinh ton kho S
6.2.3 Do luong ton kho
Bai13 | + Baitap 3 Lam bai tap
2 Ly Las duoc giao; 0 tap
+ Kiém tra 1 tiet bai 1 Kiém tra
Bai14 | Chuong 7. Hé théng ERP 3 Boc trude gido
A N trinh; Lam bai
7.1 Phan mém ERP tap duoc giao
7.2 Oracle ERP S
Bai 15 7.3 Been ERP 3 ?\O% tﬂific GLE'{Q
rinh; Lam bai
7.4 Sap ERP tap duoC giao
Bai 16 + Bai tap 3 Doc trude giao
N P \ trinh; Lam bai
+ Tong két hoc phan tap duqc giao
Téng sb 30 | 12 6

9. Co sé vat chat phuc vu giang day:
- Tén giang duong:
- Danh muc trang thiét bi (bao gom ca phuong tién cong nghé):

10. Kiém tra, danh gia két qua hoc tap:

10.1. Phirong phdp, hinh thirc Kiém tra, danh gid
10.1.1 Kiém tra — danh gid thuwong xuyén: Trén l6p (Lay diém chuyén can)

tap trén 16p va kiém tra, danh gia

STT Hinh thirc danh gia Trong s6 | Yéu cau chung, myc dich, minh chiing
1. Piém chuyén can: Panh gia muc + Muc dich: Gilip sinh vién duy tri 'y
do thuc hién cac nhiém vu sinh thuc, lfy luat trong hoc tap.
vién, bao gdbm viéc tham gia hoc | 10% | + Yéucau:

Sinh vién di hoc déu dan, ding
gio.




thuong xuyén trén 16p . Sinh vién thuc hién day du céc
yéu cau chuan bi hoc tap cua GV.

10.1.2. Kiém tra - ddnh gid dinh ky

STT Hinh thic danh gia Trong s& | Yéu cau chung, muc dich, minh ching
1. 02 bai kiém tra ty luan 45 phut *+ Muc dich: Gilp sinh vién cung ch
30% kien thire da duoc hoc.
+ Y@u cau: Sinh vién lam viéc doc lap
2. | Bai thi hét hoc phan (tu luan) 90 + Muyc dich: Danh gia két qua hoc tap
phat 60% toan bo hoc phan cua SV.

+ Y&u cau: Sinh vién lam viéc doc lap

10.2. Miéu td chi tiét cac bai kiém tra trong ky, bai thi hét hoc phan va b tiéu chi
danh gia:
- Bai kiém tra trong ky, bai thi hét hoc phan: Viét bai.
- M6 ta chi tiét:
(1) Sinh vién s& 1am 02 bai kiém tra viét 45 phat vao gitra ky va cudi ky trong pham
Vi noi dung da dugc hoc.
~ (2) Sinh vién s& lam bai thi viét hét hoc phan 90 phit sau khi hoc xong toan b¢ hoc
phan.
(3) céc bai kiem tra viét ndy the hién két qua hoc trén I6p, tu hoc, thuc hanh, 1am bai
tap ma sinh vién da thuc hién ciing nhu kha nang van dung nhitng kiém thic da duoc hoc.
% Tiéu chi danh gia bai kiém tra, bai thi két thiic hoc phan

Tiéu chi danh gia Muc chat lugng | Thang diém

— No¢i dung du, tra 161 ding 100% cau hoi.
— Trinh bay rd rang, dién dat ngan gon, stc tich, logic. Xuat sic 9-10
— Khéng c6 15i vé thuat ngit chuyén man.
— Khdng ¢6 16i chinh ta.

— Tralsi ding 70-80% cau hoi.

— Trinh bay r6 rang, dién dat logic. Kha- Gioi 7-8
—  Mac it 18i (1-2 16i) vé thuat ngir chuyén mon.
— Con 15i chinh ta.

— Tralsi ding 50-60% cau hoi.

— Trinh bay khong rd y, chua logic. Trung binh 5-6
— Mac 15i vé thuat ngir chuyén mon (3-4 15i).
— Con 15i chinh ta.

— Tra i sai, lac dé, hoac phan tra loi dang dudi mirc
50% céu hoi. Yéu 3-4

— Khong lam hét cau hoi, b6 noi dung hon 50%.

— Trinh bay t6i nghia, dién dat khong 3 y.

— Mac nhiéu 15i vé thuat ngix chuyén mon (5-6 15i).

— Nhiéu I3i chinh ta.

—  Tra loi sai, lac d¢, phan tra 16i dung dudi mac 20%.




— Khong lam hét cau hoi, bo dén 80% noi dung. Kém 0-2
— Trinh bay téi nghia, dién dat khong rd y.
— Nhiéu 15i chinh ta.

10.3. Chinh sach trong danh gid chuyén can:

- Sinh vién vang mat qua 20% s6 budi s& khong dugc 1am bai thi két thiic hoc phan.

- C6 diém thuong cho sinh vién tich cuc phét biéu, ham hoc hoi, ¢ su sang tao trong
thao luan, tranh bién.

Ha Noi, ngay 31 thang 10 nam 2019

Hiéu trwéng Trwéng Khoa Trwéng bd mdn  Ngudi soan dé cwong

PGS.TS. Pham Ngoc Anh  TS. Phung Van On  ThS. Vii Minh Tam  TS. Phung Vin On



