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CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc Lap- Tu Do- Hanh Phic

Ha Ngi, ngay 10 thdng 4 nam 2025

PE CUONG CHI TIET HQC PHAN
KY NANG MEM CO BAN
H¢ dao tao: Pai hoc chinh quy
Nganh: Cong nghé thong tin
(Ban hanh theo QB so 291/0D-PHTNH ngay 30/6/2025 ciia Hiéu trucng)

1. Thong tin chung vé hoc phén
- Tén hoc phan: K§ ning mém co ban
+ Tiéng Anh: Basic Soft Skills
- M3 hoc phan: DCT.02.48
- S6 tin chi: 2
- Vi tri cua hoc phén trong CTDT

STT Khéi kién thirc - Loal hinh
Batbugc | Twchon
1 | Kién thirc gi4o duc dai cuong X
2 | Kién thirc co s¢ khéi nganh
3 | Kién thirc co sé nganh
4 | Kién thirc chuyén nganh
- Hoc phén tién quyét:
- Hoc phan song hanh:
- Phéan b6 gio tin chi do1 vi cac hoat dong:
Hoat dong trén lé6p Hoat dong khac
Li thuyét | Bai tap, Thyuc hanh, Kiém tra (tw hoc, lam bai tdp,
(LT) Thao luan (KT) nghién cuu, trdi
(BT, TH, TL) nghiém, ...)
18 20 2
40 tiét 60 tiét

(01 gio chuén = 1 tiét LT, Kiém tra hodc 2 tiét Bai tdp, Thuc hanh, Thao ludn trén l6p)

- Khoa, B mén phu trach hoc phﬁn: B9 moén Tin ing dung Vién CNTT

- Giang vién phu trach hoc phan (dy kién):

1) Ho va tén:

TS. Phung Vin On

Chire danh: Chuyén vién cao cip, Giang vién chinh
Thong tin lién hé: DT: 0913243623; Email: onphungvan@gmail.com


mailto:onphungvan@gmail.com
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2) Ho va tén: ThS. Vii Minh Tam
Chure danh: Giang vién
Thong tin lién hé: BT: 0847242752; Email: vuminhtam@fbu.edu.vn

2. M ta hoc phin
Hoc phan cung cip cho sinh vién nhitng kién thirc va k¥ ning co ban vé : K§ ning giao

tiép. K¥ nang thuyét trinh, k¥ nang lam viéc nhom, k§ nang lam viéc nhom, k¥ ning lap ké
hoach.

3. Muc tiéu ciia hoc phan:

Muc tiéu hoc A A 3
Y ) M0 ta muc tiéu hoc phan

phan
CSO 1.1 Trang bi cho sinh vién kién thirc vé cac ki ning mém can thiét trong cong viéc: giao
' tiép, 1am viéc nhom, thuyét trinh, 1ap ké hoach.
CSO 2.1 Rén luyén cho sinh vién kha ning 4p dung cac k§ ning mém vao thuc té hoc tap, cong

viéc va cudc song.

CS03.1 Sinh vién c6 nang luc lap ké hoach, quan 1y cac hoat dong chuyén mén

4. Chuan dau ra ciia hoc phan - CLO (Course Learning Outcomes)

Muc tiéu M0 ta chuin diu ra hoc phan? CPR .
x| CPR hoc o s .. > . 113 | Murc
hoc phan phin (11 Hoan thanh hoc phan nay, nguoi hoc thuc hién cua dolel
El dwoc: CTPT :
CDR vé kién thirc:
Van dung duoc kién thirc vé giao tiép, thuyét trinh, PLO
CSO 1.1 | CLO 1.1 | 1ap ké hoach va diéu hanh trong hoat dong ctia 13 2
nhom '

CPR vé ky nang:

Thuc hién dugc k§ ning giao tiép, thuyét trinh PLO
CSO 2.1 | CLO 2.1 | chuyén nghiép va lap ké hoach cong viéc xir Iy cac 51 2
van dé trong hoc tap ciing nhu trong cudc séng. '

Thuc hién duoc viée 1anh dao nhom, dan dat nhém | PLO

CLo22 cdng tac chuyén mon 2.7 2
CPR vé nang lwc ty chu va trach nhiém:
csO31 | cLO31 Co nang 113.’C 1ap ke hoach, quan 1y cac hoat dong PLO 9
chuyén mon. 3.4

Murc do dong gop theo thang Bloom.
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5. Hoc li€u:
5.1. Tai liéu chinh:

[1]. L& Thi Quynh Trang, Lé Thi Thanh Ha, Truong Thi Thu Huong, Nguyén Thi
Thanh Loan, Nguyén Thi Thanh Thuy, Dao Thi Phuong (2023): Giao trinh nhiing ky néng
mém co ban. NXB Khoa hoc va k¥ thuat.

[2]. Shibamoto Hidenori (2022): K§ ning 1ap ké hoach hiéu qua. NXB Thé gi6i.

5.2. Tai liéu tham khdo:
[1]. Huynh Vin Son (2009), Nhap mon ki ning séng, NXB Giéo duc, Ha Noi
[2]. Patricia M.Buhler (2009), Tu hoc k¥ ning quan Iy trong 24 gid, NXB Théong ke.

6. Phwrong phap day va hoc ap dung cho hoc phian
STT CDR Phwong phép day hoc

1 CLO 1.1: Van dung dugc | 1. Thuyét trinh tich cuc: Ap dung cho céc noi dung kién

kién thac vé giao tiép,
thuyét trinh, 1ap ké hoach
va didu hanh trong hoat
déng caa nhom

thire ly thuyét caa cac hoc phan.

. Hwéng din hoc tap céng tac: Thiét ké cac hoat dong

hoc tap yéu cau sinh vién lam viéc nhém véi phan cong
vai tro rd rang va phan hoi thuong xuyén.

. Nghién ciru tinh huéng: Phan tich céc tinh hudng thyc té tur

doanh nghiép CNTT, gidp sinh vién hiéu sau ly thuyét qua
tinh hudng thyc té.

. Huéng dan tu hoc

lap ké hoach, quan ly cac
hoat dong chuy&n mén.

2 . CLO 2.1: Thyc hién Day thuc hanh: Huéng dan sinh vién thyc hién bai tap
dugc ky ning giao tiép, thuc hanh theo nhom dé trau doi ki ning, cung cb kién
thuyét  trinh  chuyén thirc, qua d6 hinh thanh, phat trién cac niang luc cua
nghiép va lap ké hoach ngudi hoc.
cong viéc xur 1y cac van Hoc theo dw &n: Thiét ké cac du an hoc tap lién quan
de trong hoc tap ciing nhu dén van dé thuc tién, yéu cau sinh vién van dung kién
trong cugc song. thirc da linh vuc dé thuc hién.

. CLO 2.2: Thuc hién Hwéng din hoc tap cong tac: Thiét ké cac hoat dong
dugc viéc 1anh dao nhom, hoc tap yéu cau sinh vién lam viéc nhém véi phan cong
din dit nhom cong tac vai tro rd rang va phan hoi thuong xuyén.
chuyén mén

3 |1. CLO 3.1: C6 ning luc | 2. Hwéng din hoc tap cong tac: Thiét ké cac hoat dong

hoc tap yéu cau sinh vién 1am viéc nhém véi phan cong
vai tro rd rang va phan hoi thuong xuyén.

% Phwong phap khac




7. Noi dung chi tiét hoc phin (Ké hoach giing day):
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Bai So tiét CLOs | Nhié¢m vu ciia SV
da Noi dung giang day
W LT | BT, TL | KT
Bail |+ Giéi thi¢u dé cwong chi tiét hoe | 2 1 CLO1.1 Nghién ctru
phén chuong K¥ nang
PHAN 1: KY NANG GIAO TIEP gido ticp trong giao
1: Tong quan vé Giao tiép At”nh va Ia,m Bal
et R <, tap theo hudng dan
e (Gidi thiéu mon hoc va cach cia GV
thirc danh gia (tidD)
i
o Khai niém va dic trung cua
giao tiép
« Vai tro va céc yéu td trong
giao tiép
e Thuc hanh: Banh gia ky
nang giao tiép ca nhan
Bai2 | 2: Cac hinh thirc Giao tiép 2 1 CLO1.1 Nghién ctru
e Giao tiép ngon ngir va phi CLO2.1 | chuong Ky ning
ngdn ngit giao tiép trong gido
« Kj¥ ning ling nghe tich cuc Atrmh va Iam Bal
L L tap theo huéng dan
e Rao can trong giao tiép va cia GV
cach khic phuc (4.5 tiéo)
5 tie
e Thuc hanh: Phan tich tinh
hudng giao tiép
Bai3 | 3: Giao tiép hiéu qua 2 1 CLO1.1 | Nghién ctru muc
« Nguyén tic giao tiép hiéu CLO21 chuor}g Ky nang
qua gido ti€p trong giao
e K¥ thuat dat cau hoi va Amnh va Iam Bal
phan hbi tap theo hudng dan
. cua GV
e Xu ly cac tinh huong giao A5 (A
tiép khé khan (4,5 tiet)
e Thuc hanh: Thyc hanh giao
tiép theo tinh hudng
Bai4 | PHAN 2: KY NANG THUYET 2 1 CLO1.1 Nghién ciru
TRINH CLO2.1 chuong k¥ ning
1: Co s& ciia Thuyét trinh thuyeét trinh trong

Khéi’niém va vai tro cua
thuyéet trinh

Céu trac bai thuyét trinh
Céc bude chuan bi thuyét
trinh

Thug hanh: Lap dan y
thuyet trinh

gido trinh va lam
Bai tap theo hudng
dan cua GV

(4,5 tiét)
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Bai5 | 2: Ky thuit Thuyét trinh CLO1.1 Nghién ciru
o Ky thuat trinh bay va ngén CLO2.1 | chuongky nang
ngit co thé thuyét trinh trong
e Su dl;mg cong cu hd trg Bql,a? tr[[r}]lh Vi Ia,m
thuyét trinh al d‘;‘P qeoG{I/orng
. an cua
e Xu ly tinh hudng trong 4.5 4
thuyét trinh (4,5 tiet)
e Thuc hanh: Thuyét trinh c&
nhan (3-5 phut)
Bai 6 + Thyc hanh thuyét trinh theo CLO2.1 Nghién ctru cac
nhom CLO 2.2 chuong da hoc
+ KIEM TRA LAN 1 CLO 3.1 tr19ng ]gi‘é}(i}r‘l?}? va
am Bai tap theo
huéng dan cia GV
(4,5 tiét)
Bai7 | PHAN 3: KY NANG LAM VIEC CLO1.1 Nghién ciru
NHOM CLO 2.2 chuong k¥ ning
1: Nén tang 1am vi¢c nhém lam V_i,éc n!qém i
. Khdi niém va e diém rong gido i va
nhém am bal tap theo
... .2 hudng dan cua GV
e Cac giai doan phat trién 15 (A
nhém (4,5 tiet)
e Vai tro cac thanh vién trong
nhom
e Thuc hanh: Hinh thanh
nhém va phan céng vai tro
Bai 8 2: Hoat dong nhom hiéu qua CLO1.1 Nghién ctru
« Nguyén tic lam viéc nhém CLO2.2 | chuongkynang
K5 ing i o o menin
nhom
. dot 1h lam Bai tap theo
o (iai quyét XUI.lg‘ (_)tr,1 om huéng din ctia GV
. Th}Ic hanl}: Giai quyét tinh (4.5 tiét)
huoéng nhém
Bai 9 3: Lanh dao nhom CLO1.1 Nghién ctru
e Vai tro cta nguoi 1anh dao CLO2.2 | chuongky nang
nhém lam viéc nhém
« K§ nang diéu phbi nhom tr(?ng gl‘e,lo}”nh va
h 014 hid < 1A vie lam Bai tap theo
o ?ﬁgm gla hieu qua lam viec huéng din ctia GV
" (4,5 tiét)
e Thuc hanh: Piéu hanh cudc
hop nhom
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Bai 10 | PHAN 4: KY NANG LAP KE 1 2 CLO1.1 Nghién ctru
HOACH CLO 2.2 chuong ky ning
1: Tong quan vé Lap ké hoach lap ke hoach trong
e Khai niém va vai tro cia lap g‘l_aOA trinh va Ia,m
1& hoach Bai tap theo hudng
o dan cua GV
e Phan loai ké hoach »
1 1A LA (4,5 tiet)
e Quy trinh 13p ké hoach
e Thuc hanh: Phan tich tinh
hudng 1ap ké hoach
Bai 11 | 2: Phwong phap va Cong cu Lap 2 CLO1.1 Nghién ctru
ké hoach CLO 2.2 chuong ky ning
« Nguyén tic SMART trong 1ap ke hoach trong
1ap k& hoach gido trinh va lam
«  Phuong phap SWI1H2C5M Bai tap theo hudng
. o . dan cua GV
e (Cong cu lap ke hoach va 2
1 (4,5 tiet)
quan ly thoi gian
 Thuyc hanh: Xay dung ké
hoach ca nhan
Bai 12 | 3: Thuwc hanh tong hop 3 CLO2.1 | Nghién ciru cac
« Lap k& hoach dy 4n nhém CLO2.2 | chuongdahoc
e Phan cong nhiém vu va CLO 3.1 trgng gl‘a.loﬂtrlnh va
trach nhiém lam Bal tap theo
. o L huéng dan cua GV
e Xay dung timeline va cac 5 48
mdc quan trong (5 tiet)
« Thyc hanh: Thuyét trinh ké
hoach nhom
Bai 13 | + Thuc hanh k¥ nang 1ap ké hoach 2 CLO 2.1 | + Nghién ciru cac
theo nhom CLO 2.2 chuong da hoc
+ KIEM TRA LAN 2 cLO 3.1 | frong gido trinh va
lam Bai tap theo
huéng dan ctia GV
(4,5 tiét)
Bai 14 + Tong két hoc phan 1 CLO1.1 | On tap theo huéng
+ Huéng dan 6n tap dan cua GV
(1,5 tiét)
Tong cong (sb tiét) 18 20 60

8. Nhiém vu cia ngudi hoc

giang day, huong dan tryc tiép ctia gido vién;

- Bai tap, thao luan:

- Tham du gio 1én 16p: Téi thiéu 80% sb tiét hoc trén 16p, trong phong thuc hanh c6 su

+ DPoc tai liéu, chuan bi va tham gia thao luan theo huéng dan cta gido vién;
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+ Thuc hién d?ly du céc bai tap duoc giao;
- Lam bai kiém tra dinh ky;
- Tham gia thi két thac hoc phan.

9. Panh gia két qua hoc tap va cho diém
9.1. Thang diém ddanh gid
Danh gia theo thang diém 10, sau d6 duoc quy doi sang thang diém chit va thang diém
4 theo Quy ché dao tao hi¢n hanh.
9.2. Phuwong phap, hinh thirc danh gia

Thanh phin Trong e s . Cong cu Trong s6
dénh gia s6 (%) | Thwongphdpdinhgid | o ts | SO | cLo ()
(1) (2) (3) (4) (%) (6)
Quan sat ¢é cdu tric: Quan
DPanh gid sat va ghi nhan qua trinh hoc

10 tap cua sinh vién vé tham du | Rubric CLO 31 100%
cac budi hoc, tinh than, thai do
hoc tap.

chuyén can

Panh gia qua trinh

Panh gia két hop: Két hop
cac hinh thirc danh gid nhu

. . . 40%
Kiém tra lan 1 trac nghiém khach quan, ty | Rubric CC:IIL%;::LL’ 60‘;
luAn va bai thuyét trinh ca ' 0

30 nhan
Panh gia Bai tap 16n: Danh CLO2.1 40%
Kiém tra 14n 2 gid thong qua bai tap lon Xay | p e | cLO2.2, 40%

dung ké hoach va thuc hién dy

CLO 3.1 20%

an
Panh gia két thiic

Panh gia Bai tip mo6 phong

thue té: Danh gia thong qua
Thi vén dép o d‘éﬁl " pl?;;‘g ﬁfc IZI CLO 2.1, 40%
theo bai tap thuc | 60 Siip Caih g1 1Ame W 891 Rubric | CLO2.2 40%
i quyét van dé thuc tién va ky
e CLO 3.1 20%

nang thuyét trinh, k¥ niang lam
viéc nhém, k§ nang lap ké
hoach va thuc hién ké hoach




9.3. Cac Rubric ddnh gid két qua hoc tp
9.3.1 Rubric danh gid chuyén can
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Tiéu chi danh gia Mikc chét lwgng Thang diém

Tham gia hoc tdp hodc cdc hoat dong tir 80% thoi gian Mirc A 8,5-10
Thiee hién cong viée diing tién dg voi chdt heong tot (Vwot quda mong

Tham gia tich cuc cac hoat dong cua doanh nghiép doi)

Y thire, t%zdi dé hoc tip va chdp hanh quy dinh ciia

truong tot va dwoc danh gia cao
Tham gia hoc tdp hodc cdc hoat dong tir 80% thoi gian Mirc B 70-84
T hL,rc hién cong viéc cﬁrac gialo diing tién dp nhung (Pap vng dwoc

chat lwong con mot so6 han ché mong doi)

Tham gia tich cuc cac hoat dong cua lop

Y thire, t}’zdi do thuc tdp va chd'p hanh quy dinh cua

truong tot
Tham gia hoc tdp hodc cdc hoat dong tir 80% thoi gian Muec C

Thyc hién cong viéc dung t{é'n do nhung chat lwong | (Pat, song can cdi 55-6,9
cong viéc con ~nhiéu han ché nhung swa chita kip thoi thién)

theo hudng dan cua gido vién

Chua tich cuc tham gia cdc hoat dong cua doanh

nghiép

Y thire, thdi dé thuc tdp va chdp hanh quy dinh cia

truong chua cao

Tham gia hoc tap hodc cdc hoat dong duoi 80% thoi

gian ’ , Mike D 4,0-54
Thuc hién cong viéc khong dung tien do, chat liwong (Chua dat)

céng viéc khong ddp vmg yéu cau

Chuea tich cuc tham gia cac hoat dong cua doanh
nghiép

Y thirc, thai do fh:,rc tdp va chdp hanh quy dinh ciia
truong khong tot.

9.3.2 Rubric danh gia bai kiém tra tw lugn trong ky va thi tw lugn hét hoc phd‘n

Tiéu chi danh gia ciia tirng cAu héi trong dé thi Mikc chat lwong | Thang diém
Noi dung du, tra 161 dang 100% cau hai.
.x . : Mtc A
Trinh bay rd rang, dién dat ngan gon, stc tich, logic. e
. o (Vuot qua mong 85-100
Maic 1-2 161 ve thudt nglr chuyén mon. doi)
Con vai 16i chinh ta.
Tra 101 dung 70-80% cau hoi. Muc B
x (Pap ung dugc 70 - 84
Trinh bay rd rang, dién dat logic. mong doi)
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- Mic it 15i (3-5) 16i vé thuét ngir chuyén mon.
- C6 khd nhiéu 16i chinh ta.
- Traloi dung 50-60% cau hoi.
L Mirc C 55 - 69
- Trinh bay khong 1o y, chua logic. (Pat)
- Mic 13 vé thuat ngit chuyén mén (trén 5 151).
- Nhiéu 13i chinh ta.
- Traloi dung 40-50% cau hoi.
, _ _ Miic D 40 - 54
- Khong lam hét cau hoi, bo ndi dung hon 60%. Y
(Pat, song can cai
- Trinh bay t6i nghia, dién dat khong 13 y. thién)
- Mic nhiéu 16i vé thuat ngir chuyén mén.
- Nhiéu 13i chinh ta.
- Céc truong hgp con lai Murc F Duéi 40
(Khong dat)
9.3.3 Rubric danh gia THUYET TRINH
Tiéuchi | Trong Tot Kha Trung binh Kém
0 (%) | 85-10diém | 6.5-8.4 diém 4.0 - 6.4 diém 0-3.9 diém
Noi 10 | Phong pht hon | Pay datheoyéu | Kha diy du, con thiéu | Thiéu nhiéu noi
dung yéu cau cau 1 ndi dung quan trong | dung quan trong
20 Chinh xéc, khoa | Kha chinh xac, Twong ddi chinh xac, | Thiéu chinh xéc,
hoc khoa hoc, con vai | khoa hoc, con 1 sai sét | khoa hoc, nhiéu
sai sot nho quan trong sai sOt quan trong
Céu trdc 10 Cau trdc bai va | Cau truc bai va Cau trdc bai va slides | Cau trdc bai va
va tinh slides rat hop ly | slides kha hop ly | tuong ddi hop ly slides chua hop ly
truc 10 Rattruc quan | Khatruc quanva | Tuong dbi truc quan | It/Khong truc
quan va tham my tham my va tham my quan va tham my
K ning 20 Dan dit van dé | Trinh bay rd rang | Khé theo ddi nhung | Trinh bay khong
trinh bay va lap luan 16i nhung chua 161 van c6 thé hiéu duoc | 13 rang, nguoi
cudn, thuyét cudn, 1ap luan kha | cac noi dung quan nghe khong thé
phuc thuyét phuc trong hiéu duoc cac noi
dung quan trong
Tuong 10 Tuong tac bang | Tuong tac bang C6 tuwong tac bang Khong tuong tac
tac cir mat vacarchi | mat va cir chi kha | mat, cir chi nhung bang mit va ctr
chi t6t t6t chua tot chi
Quan ly 10 Lam chu thoi Hoan thanh ding | Hoan thanh dung thoi | Qua gio
thoi gian gian va hoan thoi gian, thinh gian, khong linh hoat
toan linh hoat thoang cd linh theo tinh hudng.




9. DC HP Ky ndng mém co ban_ 2025

diéu chinh theo
tinh huéng

hoat diéu chinh
theo tinh hudng.

Tra loi
cau hoi

10 Cac cau hoi dat
dung déu dugc
tra loi day du,
rd rang, va thoa
dang

Tra loi dung da sb
cau hoi dat ding
va néu duoc dinh
hudng phu hop
dbi voi nhiing cau
hoi chua tra loi
duoc

Tra 101 ding da sb cau
hoi dat ding nhung
chua néu duoc dinh
huéng phi hop déi
véi nhirng cau hoi
chua tra o1 duoc

Khéng tra loi
duoc da sb cau
hoi dat dang

Vién truéng

TS. Phung Vin On

Truwéng Bo mon

ThS. Vi Minh Tam

Nguoi soan dé cwong

ThS. Vi Minh Tam

10




